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Abstract 
Education is a series of processes that develop ability, attitude and behavior of the individual in the society. The entire process is 
based on the individual's own experiences. The education system consists of formal and non-formal education sub-systems as a 
whole. Vocational education is a very important part of an aesthetician education program. Vocational education is generally 
sical, intellectual, emotional, social as well as economic capabilities so that the 
person can acquire the knowledge and practical skills required by his profession&  
In formal and non-formal education institutions offering esthetician education programs, skilled labor training is planned 
according to consumer demands concerning techniques for hair, body and skin care, epilation, makeup, hand and toe nail care. 
The esthetician education in Turkey is performed in two different programs as formal and non-formal training.  Institutions 
offering formal education consist of professional secondary and higher education esthetician training schools. Non-formal 
esthetician training, on the other hand, is offered in the form of short-term vocational courses conducted by both public and 
private institutions. The competition between both hairdressing and cosmetic companies as well as among international cosmetic 
firms increases the importance of the esthetician training. In this competitive environment, one of the fundamental conditions of 
competition is skilled labor. Competitive advantage in the sector can be achieved by employing qualified estheticians who have 
received quality education. The importance of esthetician training in the sector was investigated. 
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1. Introduction 
In our day, men and women pay careful attention to their beauty and care more than ever. With the influence of 
commercials and advertisements, people tend to spend more time and money on the cosmetics and beauty services. 
With a population of 74 millions, Turkey is a huge cosmetics and beauty services market for both domestic and 
foreign companies ( . However, unconscious usage of these services create many negative impacts. 
Therefore, proper training, specializing and providing honest services are crucial elements for the sector. 
All the improvement and innovation attempts in education concern every segment of the society ( . 
to the society is based on how educated he/she is. Therefore, education of people living in rural areas is as important 
as the ones living in urban centers (Kodrzycki, 2002). Vocational education is a type of education which teaches the 
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individual the necessary skills, knowledge and attitude for a profession and improves the individual in various 
 
2. Aesthetics and Beauty Services Sector 
In the world and in Turkey as well, there are both national and international laws and regulations which aim to 
protect beauty 
manage and organize the procedures and principles regarding the establishment, management and supervision of the 
beauty and cosmetic oriented facilities in the means of protecting the public health (Anon. 2003). Cosmetics Law 
taken into effect. In 2005, Cosmetics Regulation was revised and reconstructed to adapt to modern day conditions 
(Anon. 2005). 
2.1. Aesthetics and Beauty Services as a Profession 
Aesthetics and beauty services is a sector that provides hair care, skin care and beauty services. The customer and 
provider is essential. 
This profession is totally based on honesty, reliability, objectivity and awareness. Members of this profession are 
accountable to the government, society and their partners. Vocational education should be offered in vocational 
education schools and improved with practical internship programs. The future and the competitive power of the 
sector depend on the quality of the vocational education.  
Being one of the fastest developing sectors, competition for aestheticians evolves day by day. In Turkey, 
dressers and spread to manicure-pedicure and waxing saloons, and from there to beauty parlors and aestheticians 
gh-quality services are the 
most effective factors that create competition. In the aspects of customer satisfaction, customer loyalty and service 
d in 
this sector should be capable of providing quality health-care, aesthetics and beauty services. Training a qualified 
employee is only possible with high-quality training and education. Professions involved in Aesthetics and Beauty 
Services category include Hair Dresser, Beautician, Body Care, Massage and Make-Up Specialist. 
2.2. Qualities That Employees in Aesthetics, Hair Dressing and Beauty Sector Must Have 
There are certain qualities that a good and qualified employee working in aesthetics, hair dressing and beauty 
services sector must have. These include: 
 Having good communicational skills, and must be a good listener 
 Being capable of expressing, defending his/her opinions and have persuasive skills 
 Improving himself/herself professionally, and being eager and willing to make research 
 Being sensitive and capable of emphasizing  
 Being able to improve his/her leadership and management skills also being able to use initiative 
 Holding a constructive approach on every aspect of his/her profession, and being even-tempered 
 Being capable of combining his/her creative, professional and personal skills and reflecting them in his 
profession 
 Paying utmost attention to personal hygiene and sanitation rules 
These qualities can be improved by both formal and non-formal education. Therefore, both educational 
approaches are important. 
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3. Aesthetics and Beauty Services Market 
From past to present, people have tried to look different as well as their styles and appearances. are concerned. 
y of dressing and self care, especially hair, face, skin, hands and feet care, extremely 
important. People attaching great importance to personal care and aesthetics bring about a great deal of competition 
in cosmetics and personal care sector ( ). 
Market size of personal care reached nearly 250 billion Euros in 2010. Health care products and services 
constitutes %44 of the market. In Turkey, the size of the same market was 1,1 billion Euros in 2010. Nearly 330 
million Euros of this amount is spent on skin care products. In 2010, personal care market grew %4 in the world and 
%8 in Turkey. Yet the consumption rate is way behind Europe. In recent years, nearly 4,8 billion Euros of the global 
personal care market is spent by men (Uzun, 2011). In Europe, annual cosmetics spending amount of an individual 
involves a lot of competition and a wide range of products and services (Uprak, 2011). 
Some of the most effective factors of the growth of the personal care market are urbanization, media and 
globalization. Multinational companies and chain corporations started to have the upper hand in the market due to 
the effects of globalization. 
4. Beauty Services and Aesthetician Training 
Beauty services and aesthetician training include hair care, body and skin care, epilation, make up, manicure and 
beauty and 
aesthetician training is educating knowledgeable and qualified staff and managers. 
The general purpose of this training is to educate innovative and knowledgeable individuals who are well-aware 
of customer satisfaction and health in Hair Dressers, Beauty Parlors and Spa&Wellness Centers. This profession is 
very much affected by technological innovations and this increases the variety in materials, products and tools that 
are being used. Qualified personnel have affected the status and reputation of the profession in a positive way. These 
developments have made this profession more popular and professional. 
The impact of rapidly improving and changing technology can also be seen in hair dressing business. As the 
customer relations became more important for this profession, the size of the salons grew larger. Future goal for 
Beauty and Hair Care Services is elimination of sex discrimination as is the case in all developed countries (Anon., 
2007). 
4.1. The Purpose of Beauty and Aesthetician Services Training 
Main objectives of Beauty and Aesthetician Training are listed below: 
 To provide skilled laborers for cosmetics and care sector 
 To help improve and develop cosmetics and care sector 
 Train qualified personnel for Hair Dressers, Beauty Parlors and Spa & Wellness Facilities 
 To improve the knowledge, skills and ethical values of employees 
 To emphasize the importance of cosmetics and beauty sector for the national economy. 
4.2. Beauty Services and Aesthetician Training and Education in Turkey 
In Turkey, this is given in two different programs: formal and non-formal. Educational institutions providing 
formal education consist of secondary and high-schools which offer vocational education. Non-formal education is 
provided by both official and private institutions as short-term courses. 
4654   Ece Nuket Ondogan and Sema Benli /  Procedia - Social and Behavioral Sciences  46 ( 2012 )  4651 – 4655 
4.2.1. Formal Education 
Formal Education; is the type of education which is regulated by the laws and aims to provide individuals with 
general and vocational knowledge. It is a process from kindergarten to university and the course content is 
determined in accordance with official norms (Anon., 2011). Aesthetician and Beauty Training programs offered by 
-year programs conducted in secondary level schools. Students who graduate 
from these programs can work as beauticians, cosmetologists or hair-dressers. 
Individuals can have diplomas in vocational school programs such as Hair-Dressing Cosmetology, Body Care 
and Massage. Students who graduate from Cosmetology and Hair Care Services program can continue their 
education in Hair-Dressing and Beauty Teaching department as undergraduates and pursue an academic career or 
become a teacher. In addition, they can continue 2-year degree programs through free admission in vocational 
school programs. These departments include: Hair Dressing; Skin Care and Beauty; Cosmetics Technology; 
Medicinal and Aromatic Plants (Anon., 2007). 
The task of teacher training education is carried out by Faculty of Education, vocational schools and technical 
education faculties affiliated with universities. Graduates of these institutions earn a four-year graduate diploma or a 
 they complete pre-service pedagogical formation programs, 2-year 
vocational training school graduates can work as teachers in high-schools and non-formal programs of vocational 
high-schools. 
Graduates of university level vocational schools become eligible for undergraduate education in four year 
programs related to their fields of study. Those who graduate from Hair Dressing, Skin Care and Beauty or 
Cosmetics Technology programs can continue their education in Hair Dressing and Beauty Teaching Training 
department and those who graduate from Cosmetics Technology programs can also continue their education in 
Chemical Engineering or Chemistry departments, whereas graduates of Medicinal and Aromatic Plants program can 
continue their education in Agricultural Engineering and Cultivated Plants Production and Marketing departments. 
Vocational Education Department of Hair-Dressing and Beauty Teacher Teaching. This department aims to train 
teachers for hair-dressing and skin care programs in vocational high-schools. However, the program was closed as 
the only department for hair-dressing, skin care and beauty services, when Faculty of Technical Teaching was 
changed into Faculty of Arts and Design in 2009. No more students were accepted. Therefore, students who 
graduated from the related programs in vocational high-schools are unable to complete their undergraduate studies. 
Since there is no undergraduate and graduate (masters and doctorate) education options at present, training of senior 
staff, managers, researchers and academicians was obstructed. This situation leaves the 2-year undergraduate 
programs as the only option for university level education in aesthetics, hair care and beauty services. In two-year 
education programs, students are trained for hair-skin-body care practices,  epilation, make-up, stage and filming 
make-up, manicure and pedicure, and improve their skills and communicative techniques in summer internship 
programs. In the sector, facilities that provide skin care and beauty services mostly hire specialists who have 
medical or health-care education. Formal aesthetician and beauty services education in Turkey is given by 
vocational high-schools affiliated with Ministry of National Education and two-year university programs affiliated 
with the Higher Education Council. Graduates and students of these programs improve their skills and levels of 
knowledge through internship programs and non-formal education. 
Hair-dressing graduates can work in Public Education Centers, Vocational Education Centers and vocational high 
they earn their qualified instructor and proficiency certificates. Also, they can run their own establishments and 
work in hair-dressers as well as theaters and TV studios. 
4.2.2. Non-Formal Education 
Non formal education involves out-of- . Content of the education 
varies by age groups, education level and needs and demands of the target student group. The target population of 
the non-
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those currently studying in those programs. They are short-term vocational certificate courses given by public 
education process by improving individual skills (Anon., 2011). 
Basic principles of non-formal training include clarity, compliance with the norms, consistency, capacity to 
improve, participation in decision making processes and vocational and technical education integrity (Yayla, 2009). 
Lifelong learning is essential for vocational and personal education. Formal, non-formal and informal training 
regarding lifelong education lasts during the whole life period of the individual, from pre-school period to retirement 
(Borat, 2009). Lifelong learning should be taken as a basis for improving the quality of beauty services. 
5. Conclusion and Suggestions 
Education of aestheticians and beauty service providers involve a large variety of subjects from aesthetics to 
health and from cosmetics to care. As well as high-quality education, improving personal and communicational 
skills is also essential. Therefore, formal, non-formal and corporate education programs are all important for the 
sector. To maintain continuity, supervision and control are as important as applying the international standards and 
regulations in education within the globalizing market. Therefore, those who want a bigger share in the cosmetics 
and beauty market must improve their service quality. Qualified work force is one of the keys to being able to exist 
-quality education and training in 
cosmetology and aesthetics as well as involving the graduates of these programs in the sector, which has a great 
importance in tourism as well. 
The necessary effort must be exerted in order to improve the quality of aesthetician and beauty services education 
to meet the need for qualified labor force in the sector. These regulations and adjustments should be supported by 
the members of this profession to be adapted and updated according to the national and world conditions. 
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